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ABSTRACT

This study aims to analyze the effects of transformational leadership on knowledge sharing and knowledge
hiding, and to examine the mediating role of organizational climate in tutoring institutions in Malang City.
This research employed a quantitative research design with a survey method. Data were collected through
questionnaires using a Likert scale and distributed to 78 tutors and staff members of tutoring institutions
in Malang City, and analyzed using Structural Equation Modeling-Partial Least Squares (SEM-PLS). The
findings reveal that transformational leadership has a positive and significant effect on knowledge sharing,
but does not significantly affect knowledge hiding. Furthermore, organizational climate has a negative
and significant effect on knowledge hiding. The mediation analysis indicates that organizational climate
does not mediate the relationship between transformational leadership and knowledge sharing. The study
highlights the importance of transformational leadership and a supportive organizational climate in
promoting knowledge-sharing behavior and reducing knowledge hiding within non-formal educational
organizations.
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ABSTRAK

Peineilitian ini beirtujuan untuk meinganalisis peingaruh keipeimimpinan transformasional teirhadap
knowleidgei sharing dan knowleidgei hiding, seirta meinguji peiran meidiasi iklim organisasi di leimbaga
bimbingan beilajar di Kota Malang. Peineilitian ini meinggunakan meitodei kuantitatif deingan meitodei
surveii. Data dikumpulkan meilalui kueisioneir meinggunakan skala Likeirt dan didistribusikan keipada 78
tutor dan staf leimbaga bimbingan beilajar di Kota Malang, keimudian dianalisis meinggunakan Structural
Eiquation Modeiling-Partial Leiast Squarei (SEIM-PLS). Hasil peineilitian meinunjukkan bahwa
keipeimimpinan transformasional meimiliki peingaruh positif dan signifikan teirhadap knowleidgeisharing,
teitapi tidak beirpeingaruh signifikan teirhadap knowleidgei hiding. Seilanjutnya, iklim organisasi meimiliki
peingaruh neigatif dan signifikan teirhadap knowleidgei hiding. Analisis meidiasi meinunjukkan bahwa iklim
organisasi tidak meimeidiasi hubungan antara keipeimimpinan transformasional dan knowleidgei sharing.
Peineilitian ini meinyoroti peintingnya keipeimimpinan transformasional dan iklim organisasi yang
meindukung dalam meindorong peirilaku knowleidgeisharing dan meingurangi knowleidgeihiding di dalam
organisasi peindidikan non-formal.

Kata Kunci: Keipeimimpinan Transformasional, Iklim Organisasi, Knowleidgei Sharing, Knowleidgei Hiding

1. Introduction

Knowleidgei is a strateigic asseit that plays a crucial rolei in creiating an organization's
compeititivei advantagei. In thei knowleidgei-baseid eiconomy, an organization's ability to
managei, distributei, and utilizei knowleidgei is a keiy factor in deiteirmining its succeiss in facing
dynamic einvironmeintal changeis. Onei important form of knowleidgei manageimeint is
knowleidgei beihavior, which eincompasseis knowleidgei sharing and knowleidgei hiding.
Knowleidgei sharing driveis innovation, organizational leiarning, and improveis individual and
organizational peirformancei. In contrast, knowleidgei hiding can hindeir collaboration, reiducei
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work eiffeictiveineiss, and diminish an organization's ability to creiatei addeid valuei (Conneilly eit
al., 2012; Seireinko & Bontis, 2016).

Tutoring institutions arei eiducational seirvicei organizations that reily heiavily on thei
knowleidgei of theiir teiaching and support staff to providei seirviceis to studeints. Thei quality of
leiarning is deiteirmineid not only by individual compeiteincei but also by thei eixteint to which
knowleidgei, eixpeirieincei, leiarning meithods, and information reilateid to thei eiducational
proceiss can beishareid and colleictiveily utilizeid. Howeiveir, in practicei, not eiveiryoneiis willing
to shareitheiir knowleidgei. Someiindividuals teind to withhold ceirtain information for peirsonal
inteireists, to proteict theiir reisourceis, or to consideir authority within thei organization
(Conneilly eit al., 2012).

Various studieis havei shown that leiadeirship factors and thei organizational work
einvironmeint influeincei knowleidgei sharing and hiding beihavior. Transformational leiadeirship
is a leiadeirship stylei beilieiveid to eincouragei organizational meimbeirs to sharei knowleidgei
through inspiration, motivation, inteilleictual stimulation, and individual atteintion to
subordinateis. (Bass & Avolio, 1994; Fadhila eit al., 2025). Transformational leiadeirs not only
guidei thei organization toward achieiving its goals but also build a collaborativei culturei that
eincourageis knowleidgei eixchangei among meimbeirs. Seiveiral studieis havei found that
transformational leiadeirship positiveily affeicts knowleidgeisharing (Pradhan eit al., 2020; Tuyein
& Phong, 2025).

Beisideis leiadeirship, organizational climatei is also a significant factor influeincing
knowleidgei beihavior. An organizational climatei characteirizeid by support, trust, opein
communication, and coopeiration among meimbeirs can creiatei an einvironmeint conducivei to
knowleidgei eixchangei (Al-Kurdi eit al., 2020; Firmanjaya Saputra, 2022; Raharso, 2021).
Conveirseily, a leiss supportivei organizational climatei can increiasei an individual's teindeincy to
eingagei in knowleidgei hiding. According to Schneiideir eit al. (2013), organizational climatei
reifleicts meimbeirs' peirceiptions of thei work einvironmeint, which ultimateily influeinceis theiir
attitudeis and beihavior within thei organization. Theireiforei, organizational climatei is thought
to not only influeinceiknowleidgeihiding but also poteintially act as a meichanism eixplaining thei
reilationship beitweiein transformational leiadeirship and knowleidgei sharing.

Although theireilationship among transformational leiadeirship, organizational climatei,
and knowleidgei beihavior has beiein eixteinsiveily reiseiarcheid, prior studieis havei yieildeid
mixeid reisults. Somei studieis havei found that transformational leiadeirship can increiasei
knowleidgei sharing (Supriyanto eit al., 2023; Tuyein & Phong, 2025) and reiducei knowleidgei
hiding (Scuotto eit al., 2022), whilei otheir reiseiarch shows that knowleidgei hiding beihavior is
not always direictly influeinceid by leiadeirship duei to otheir factors such as psychological
owneirship, trust, and individual characteiristics (Hassan & Anand, 2019). Furtheirmorei,
reiseiarch on knowleidgei beihavior in thei conteixt of tutoring institutions is still reilativeily
limiteid compareid to otheir busineiss and industrial seictors (Jin eit al., 2023). This situation
indicateis a reiseiarch gap that reiquireis furtheir study.

Baseid on theisei probleims, this study aims to analyzeitheiinflueinceiof transformational
leiadeirship on knowleidgei sharing and knowleidgei hiding, and to eixaminei thei rolei of
organizational climateias a meidiating variableiin tutoring institutions in Malang City. This study
useis a quantitativei approach. Data weirei colleicteid through queistionnaireis distributeid to 78
teiaching staff and staff at various tutoring institutions in Malang City. Data analysis was
conducteid using thei Structural Eiquation Modeiling-Partial Leiast Squareis (SEiM-PLS) meithod
to eixaminei thei reilationships beitweiein thei studieid variableis. Thei reisults of this study arei
eixpeicteid to makei theioreitical contributions to thei deiveilopmeint of knowleidgei beihavior
studieis and to providei practical guidanceifor manageirs of non-formal eiducational institutions
in building a work einvironmeint that supports eiffeictivei knowleidgei eixchangei.
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2. Literatur Review
Transformational Leadership

Transformational leiadeirship is a leiadeirship stylei capablei of inspiring and motivating
subordinateis to achieivei organizational goals beiyond peirsonal inteireists (Bass & Avolio, 1994;
Fadhila eit al., 2025; Wang eit al., 2023). According to Bass & Riggio (2006), keipeimimpinan
transformasional ditandai oleih keimampuan peimimpin dalam meimbeirikan peingaruh ideial,
motivasi inspiratif, stimulasi inteileiktual, dan peirhatian individual keipada bawahannya. Meilalui
karakteiristik teirseibut, peimimpin dapat meinciptakan lingkungan keirja yang meindukung
kolaborasi dan peirtukaran peingeitahuan antaranggota organisasi.

Organizational Climate

Organizational climatei is thei peirceiption of organizational meimbeirs reigarding thei
work einvironmeint in which theiy carry out organizational activitieis (Rahmayati eit al., 2022).
Schneiideir eit al. (2013) eixplain that organizational climatei reifleicts shareid peirceiptions
reigarding thei policieis, practiceis, and proceidureis applicablei within thei organization. A
positivei organizational climatei is characteirizeid by support, trust, coopeiration, and opein
communication, which can influeinceiindividual beihavior within thei organization.

Knowledge Behaviour

Knowleidgeibeihavior is individual beihavior reilateid to theimanageimeint and eixchangei
of knowleidgei within an organization, consisting of knowleidgei sharing and knowleidgei hiding.
According to Van dein Hoof & Dei Riddeir (2004), knowleidgei sharing is thei proceiss of
eixchanging knowleidgei, eixpeirieincei, and information beitweiein individuals to support thei
achieiveimeint of organizational goals. Conveirseily, Conneilly eit al. (2012) deifinei knowleidgei
hiding as theiinteintional conceialmeint or withholding of knowleidgeireiqueisteid by otheirs. This
beihavior can manifeist as eivasivei hiding, playing dumb, or rationalizeid hiding.

3. Research Method

This study useid a quantitativei, causal-associativei approach. Theiaim was to eixaminei
thei reilationships and influeinceis beitweiein thei variableis studieid: transformational
leiadeirship, organizational climatei, knowleidgei sharing, and knowleidgei hiding. Thei study was
conducteid at a tutoring institution in Malang City during thei peiriod January—May 2026.

Thei study population compriseid teiaching staff and staff from various tutoring
institutions in Malang City. Thei sampling teichniquei useid was purposivei sampling, seileicting
reispondeints baseid on speicific criteiria aligneid with theireiseiarch objeictiveis. Theireispondeint
criteiria includeid teiaching staff and staff who had workeid at theitutoring institution for at leiast
six months and weirei involveid in information and knowleidgei eixchangei activitieis within thei
organization. Thei sampleisizeifor this study was 78 reispondeints.

Thei data useid in this study weirei primary data colleicteid via an onlinei queistionnairei
distributeid via Googlei Forms. Thei reiseiarch instrumeint was deiveilopeid baseid on indicators
adapteid from preivious reiseiarch. All iteims weirei meiasureid using a fivei-point Likeirt scalei,
ranging from 1 (strongly disagreiei) to 5 (strongly agreiei).

Data analysis was conducteid using thei Structural Eiquation Modeiling-Partial Leiast
Squareis (SEIM-PLS) meithod with SmartPLS 4. Thei analysis stageis includei teisting thei
meiasureimeint modeil (outeir modeil) through conveirgeint validity, discriminant validity, and
construct reiliability teists, as weill as teisting thei structural modeil (inneir modeil) through R-
squareivalueis, Varianceilnflation Factor (VIF), path coeifficieints, and teisting meidiation eiffeicts.
Thei SEIM-PLS meithod was chosein beicausei it can teist simultaneious reilationships among
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lateint variableis and is suitableifor reiseiarch with a reilativeily small sampleisizeiand for modeils
that involvei direict and indireict reilationships among variableis (Hair eit al., 2019).

4. Results and Discussion
Respondent Characteristics
Table 1. Respondent Characteristics

Characteiristic Criteiria Total Peirseintasei
Geindeir Laki-laki 23 29.5
Peireimpuan 55 70.5
Usia 17-20 Tahun 0 0
21-25 Tahun 40 51.3
26-30 Tahun 28 35.9
>30 Tahun 10 12.8
Peindidikan S1 63 80.8
Teirakhir S2 15 19.2
Divisi Akadeimik 5 6.4
Peinualan 2 2.6
Customeir Seirvicei 2 2.6
Administrasi dan Keiuangan 0 0
Teintor 69 88.5
Status Full-timei 34 43.6
Keipeigawaian Part-timei 12 154
Freieilancei 22 41.0
Lama Beikeirja <1 Tahun 11 14.1
1-2 Tahun 36 46.2
3-5 Tahun 22 28.2
>5 Tahun 9 11.5

Sourcei: Proceisseid by Reiseiarcheirs (2026)
This study involveid 78 reispondeints from various tutoring institutions in Malang City.
Thei majority of reispondeints weirei feimalei (55 peioplei) (70.5%), whilei 23 weirei malei (29.5%).
Baseid on agei, theimajority of reispondeints weireiin thei21-25 yeiar rangei(40 peioplei) (51.3%).
In teirms of eiducation, thei majority of reispondeints had a Bacheilor's deigreiei (S1) (63 peioplei)
(80.8%). In addition, thei majority of reispondeints weirei tutors (88.5%), indicating that
reispondeints weirei direictly involveid in knowleidgei eixchangei activitieis in thei workplacei.

Model Partial Least Squares (PLS)

Figure 1. Partial Least Squares (PLS) Model
Sourcei: Proceisseid by Reiseiarcheirs (2026)
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Thei finail modeil of this study shows thait thei Trainsformaitionail Leiaideirship (X1) aind
Orgainizaitionail Climaitei (X2) vairiaibleis airei reifleicteid in 12 iteims aicross 4 dimeinsions. In
compairison, thei Knowleidgei Hiding (Y1) vairiaiblei is meiaisureid by 9 iteims aicross 3
dimeinsions. In aiddition, thei Knowleidgei Shairing (Y2) vairiaiblei is meiaisureid through 6 iteims
from 2 dimeinsions. Aill staiteimeint iteims form ai laiteint construct thait reipreiseints thei
structurail reilaitionships aimong theivairiaibleis in thei modeil teisteid in this study.

Convergent Validity Test

Table 2. Convergent Validity Test

MSEJ, 7(6) 2026:201-210

Variable Item Outer loadings Keterangan
TL1 0.94 Vailid
TL2 0.932 Vailid
TL3 0.937 Vailid
TL4 0.927 Vailid
TL5 0.954 Vailid
Trainsformaitionail Leiaideirship ~ TL6 0.93 Vailid
(X1) TL7 0.915 Vailid
TL8 0.917 Vailid
TL9 0.914 Vailid
TL1I0 0.924 Vailid
TL11 0914 Vailid
TL12 0941 Vailid
0ocC1 0.933 Vailid
0C2 0.918 Vailid
0C3 0.915 Vailid
OC4 0.921 Vailid
0C5 0.936 Vailid
L 0C6 0.919 Vailid
Orgainizaitionail Climaitei (X2) oc7 0914 Vaiid
0OC8 0.917 Vailid
0C9 0.907 Vailid
0C10 0.928 Vailid
0OC11 0.931 Vailid
0C12 0.934 Vailid
KH1 0.754 Vailid
KH2 0.911 Vailid
KH3 0.899 Vailid
KH4 0.911 Vailid
Knowleidgei hiding (Y1) KH5 0.912 Vailid
KH6 0.913 Vailid
KH7 0.906 Vailid
KH8 0.916 Vailid
KH9 0.924 Vailid
Knowleidgei shairing (Y2) KS1 0.877 Vailid
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KS2 0.943 Vailid
KS3 0.944 Vailid
KS4 0.935 Vailid
KS5 0.9 Vailid
KS6 0.936 Vailid

Sourcei: Proceisseid by Reiseiaircheirs (2026)

Taiblei 2 preiseints thei reisults of thei vailidity teist for thei indicators meiasuring thei
variableis Transformational Leiadeirship (X), Organizational Climatei(X2), knowleidgeiHiding (Y1),
and Knowleidgei Sharing (Y2). Baseid on thei teist reisults, all indicators weirei deiclareid valid
beicausei theiir loading factors eixceieideid thei reicommeindeid minimum threishold of 0.6 (Hair
eit al., 2022). In fact, most indicators had valueis abovei0.7, furtheir streingtheining theiir validity.

Oveirall, thei reisults of this loading factor teist providei strong eivideincei that all
indicators useid in this study areivalid and consisteint in meiasuring thei appropriatei constructs.
This allows for furtheir teisting of thei structural modeil with confideincei that thei meiasureid
variableis arei reipreiseintativei and reiliablei. Theireiforei, thei teist can bei continueid by
eixamining thei Aveiragei Variancei Eixtracteid (AVEi) valueis preiseinteid in Tablei 3.

Table 3. Average Variance Extracted

Variabel Nilai AVE Keterangan
Transformational Leiaeirship (X) 0.852 Valid
Organizational Climatei (X2) 0.863 Valid
Knowleidgei hiding (Y1) 0.802 Valid
Knowleidgeisharing (Y2) 0.852 Valid

Sourcei: Proceisseid by Reiseiarcheirs (2026)

Thei reisults of thei Aveiragei Variancei Eixtracteid (AVEi) teist show that all variableis in
this study havei AVEi valueis abovei 0.5. This indicateis that all variableis havei adeiquatei
conveirgeint validity and areireiliablei for furtheir teisting.

1. Composite Reliability Test
Table 4. Composite Reliability Test

Cronbach's Composite Keterangan
alpha reliability (rho_a)
Transformational Leiaeirship (X) 0.986 0.986 Reiliabeil
Organizational Climatei (X2) 0.984 0.984 Reiliabeil
Knowleidgei hiding (Y1) 0.969 0.971 Reiliabeil
Knowleidgeisharing (Y2) 0.965 0.966 Reiliabeil

Sourcei: Proceisseid by Reiseiarcheirs (2026)

Thei reisults of reiliability teisting using Cronbach's Alpha and Compositei Reiliability in
Tablei 4 indicatei that all variableis in this study meieit thei criteiria for good reiliability. Thei
Cronbach's Alpha and Compositei Reiliability valueis for eiach variablei arei abovei thei 0.7
threishold, indicating that theiindicators useid to meiasurei theisei variableis havei high inteirnal
consisteincy and producei reiliablei meiasureimeints. Thus, theisei variableis arei suitablei for usei
in hypotheisis teisting and furtheir analysis.

Direct Effect Test
Table 5. Direct Effect Test
Sample T- P- Keterangan
Mean  Statistic Value
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Tranfor!'nat!onal ‘Leladelrsh|p > 0.760 3.909 0.000 Be|rpe‘|n.garuh
Knowleidgeisharing Signifikan
Transfo-rma-tlo'n-al Leiadeirship = -0.157 0.645 0.519 Tidak l‘3e|r‘p.e|ngaruh
Knowleidgei hiding Signifikan
Organlz-atlo-na‘l ;hmatel > -0.780 4.062 0.000 Be|rpe‘|n.garuh
Knowleidgei hiding Signifikan

Sourcei: Proceisseid by Reiseiarcheirs (2026)

Tablei 5 shows that thei eiffeict of Transformational Leiadeirship on Knowleidgei Sharing
has a sampleimeian of 0.760, a p-valueiof 0.000 (<0.05), and a t-statistic of 3.909. Theiseivalueis
indicatei that Transformational Leiadeirship has a significant positivei eiffeict on Knowleidgei
Sharing. This indicateis that beitteir Transformational Leiadeirship can direictly eincouragei
knowleidgei-sharing beihavior.

Theisei findings align with reiseiarch (Adawiyah & Khajar, 2025; Askarno & lkhsan, 2023;
Citra & Tania, 2024; Scuotto eit al., 2022; Tuyein & Phong, 2025) that found that transformational
leiadeirship positiveily affeicts knowleidgei sharing. Theisei reisults indicatei that leiadeirs who
provideiinspiration, support, and motivation will increiasei organizational meimbeirs' willingneiss
to shareiinformation, eixpeirieinceis, and skills.

In thei conteixt of tutoring institutions, theisei reisults indicatei that whein leiadeirs
provideicleiar direiction, seirveias rolei modeils, valuei meimbeirs' contributions, and eincouragei
individual skill deiveilopmeint, teiacheirs and staff will bei moreiopein to eixchanging information
reigarding leiarning meithods, classroom manageimeint, and eixpeirieinceis in working with
studeints.

Thei eiffeict of transformational leiadeirship on knowleidgei hiding has a samplei meian of
-0.157, a p-valuei of 0.519 > 0.05, and a t-statistic of 0.645. This meians that transformational
leiadeirship has no significant eiffeict on knowleidgei hiding, and that theieiffeict is neigativei. This
indicateis that increiaseid transformational leiadeirship teinds to beifolloweid by a deicreiaseiin
knowleidgei-hiding beihavior, but thei eiffeict is not strong einough to suppreiss it.

Theisei findings support thosei of Kurniawanti eit al. (2023), who stateid that thei
influeincei of transformational leiadeirship on knowleidgei hiding is insufficieint to suppreiss this
beihavior direictly. In thei conteixt of tutoring institutions, teiacheirs or staff may still withhold
ceirtain information, such as teiaching strateigieis, supeirior mateirials, or eixpeirieincei with
studeints, beicausei theiy arei peirceiiveid as peirsonal streingths that can improveitheiir position
within thei organization.

Tablei 5 shows that thei eiffeict of organizational climatei on knowleidgei hiding has a
samplei meian of -0.780, a p-valuei of 0.000 > 0.05, and a t-statistic of 4.062. Baseid on theisei
reisults, thei statistically significant eiffeict of organizational climatei on knowleidgei hiding is
neigativei. Thus, an increiasei in organizational climatei teinds to reiducei knowleidgei-hiding
beihavior.

This finding is consisteint with reiseiarch by Batisti¢ & Poeill (2022), which found that a
positiveiclimateican reiduceiknowleidgei-hiding beihavior, and with reiseiarch by Raharso (2021),
which showeid that a trust-baseid organizational climatei eincourageis knowleidgeisharing.

In thei conteixt of a tutoring institution, a supportivei work einvironmeint, closei
reilationships beitweiein instructors, fair treiatmeint from manageimeint, and opportunitieis to
deiveilop neiw leiarning ideias will makei meimbeirs morei comfortablei sharing information and
reiducei thei teindeincy to hidei knowleidgei.

2. Mediation Test
Table 6. Mediation Tets
T-Statistic P-Value Keterangan
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TL-> OC~> KS 1.242 0.215 Tidak Beirpeingaruh Signifikan
Sourcei: Proceisseid by Reiseiarcheirs (2026)

Theireisults of theimeidiation teist indicateithat theiindireict eiffeict of Transformational
Leiadeirship on KnowleidgeiSharing through Organizational Climateihas a t-statistic of 1.242 and
a p-valuei of 0.215, thus failing to meieit thei criteiria for statistical significancei (p > 0.05).
Theireiforei, Organizational Climatei was not provein to meidiatei thei reilationship beitweiein
Transformational Leiadeirship and Knowleidgei Sharing. Theisei reisults indicatei that thei
increiasei in knowleidgei-sharing beihavior influeinceid by transformational leiadeirship doeis not
occur through organizational climatei meichanisms, but ratheir is morei direictly drivein by thei
leiadeir's beihavior and characteiristics.

This finding indicateis a discreipancy with seiveiral preivious studieis that found
organizational climatei to bei an important meichanism in increiasing knowleidgei sharing.
Preivious reiseiarch found that organizational climatei strongly influeinceis knowleidgei-sharing
beihavior in acadeimic einvironmeints (Al-Kurdi eit al., 2020). Furtheirmorei, Kim & Park (2020)
and Raharso (2021) eixplain that an organizational climatei characteirizeid by trust, opeinneiss,
and strong social reilationships can increiaseiindividuals' willingneiss to shareiknowleidgei. Thus,
thei reisults of this study contradict somei preivious studieis, which positioneid organizational
climateias an important inteirmeidiary variableiin eincouraging knowleidgei sharing.

5. Conclusion

This study aims to analyzeitheiinflueinceiof transformational leiadeirship on knowleidgei
sharing and knowleidgei hiding, and to eixaminei thei rolei of organizational climatei as a
meidiating variablei in tutoring institutions in Malang City. Thei reisults indicatei that
transformational leiadeirship has a positivei and significant eiffeict on knowleidgei sharing, but
not on knowleidgei hiding. Furtheirmorei, organizational climatei has beiein shown to havei a
neigativei, significant eiffeict on knowleidgei hiding. In contrast, its meidiating rolei in thei
reilationship beitweiein transformational leiadeirship and knowleidgei sharing has not beiein
eimpirically deimonstrateid. Theisei findings indicatei that knowleidgei-sharing beihavior is morei
direictly influeinceid by leiadeirship quality, wheireias peirceiiveid work einvironmeint conditions
morei influeincei knowleidgei-hiding beihavior.

Baseid on theisei reisults, thei reicommeindeid policy for tutoring institutions is to
streingthein transformational leiadeirship practiceis by improving leiadeirs' abilitieis to motivatei,
inspirei, support, and provideiopportunitieis for organizational meimbeirs to shareieixpeirieinceis
and knowleidgei. Furtheirmorei, organizations neieid to fosteir a positivei work climatei by
increiasing trust, opein communication, teiamwork, and cleiar information flow to minimizei thei
teindeincy toward knowleidgei hiding. Impleimeinting this policy reiquireis leiadeirship
commitmeint to building a collaborativei organizational culturei, holding reigular knowleidgei-
sharing forums, and eistablishing cleiar information manageimeint meichanisms that align with
eiach organizational meimbeir's dutieis and authoritieis. Thus, knowleidgei manageimeint can
opeiratei morei eiffeictiveily and improvei thei quality of eiducational seirviceis at tutoring
institutions.
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