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ABSTRACT 
The study explores the intricate relationships among psychological factors, investor personality, financial 
decision-making, and investment performance within the context of PT Agiaga Jaya Perkasa. Utilizing a 
sample of 50 individuals, the research employs a robust methodology, including random sampling and 
Structural Equation Modeling with the Partial Least Squares approach. The direct test results reveal 
significant influences of psychological factors and investment performance on financial decision-making, 
while the indirect test results highlight the mediation role of financial decision-making in the relationship 
between psychological factors and investment performance. Notably, the study finds a nuanced 
interaction between investment performance and financial decision-making. These findings contribute 
valuable insights for PT Agiaga Jaya Perkasa, underscoring the importance of managing psychological 
aspects in decision-making processes and refining investment strategies for optimal financial outcomes. 
The study enriches the understanding of the complex dynamics at play in corporate investment settings, 
offering practical implications for enhancing overall financial success. 
Keywords: Psychological Factors, Investor Personality, Financial Decision-Making, Investment 
Performance 
 
ABSTRAK 
Penelitian ini mengeksplorasi hubungan yang rumit antara faktor psikologis, kepribadian investor, 
pengambilan keputusan keuangan, dan kinerja investasi dalam konteks PT Agiaga Jaya Perkasa. Dengan 
menggunakan sampel sebanyak 50 orang, penelitian ini menggunakan metodologi yang kuat, termasuk 
pengambilan sampel secara acak dan Pemodelan Persamaan Struktural dengan pendekatan Partial Least 
Squares. Hasil pengujian langsung menunjukkan adanya pengaruh signifikan antara faktor psikologis dan 
kinerja investasi terhadap pengambilan keputusan keuangan, sedangkan hasil pengujian tidak langsung 
menyoroti peran mediasi pengambilan keputusan keuangan dalam hubungan antara faktor psikologis dan 
kinerja investasi. Secara khusus, penelitian ini menemukan interaksi yang bernuansa antara kinerja 
investasi dan pengambilan keputusan keuangan. Temuan ini memberikan kontribusi wawasan yang 
berharga bagi PT Agiaga Jaya Perkasa, menggarisbawahi pentingnya mengelola aspek psikologis dalam 
proses pengambilan keputusan dan menyempurnakan strategi investasi untuk hasil keuangan yang 
optimal. Studi ini memperkaya pemahaman tentang dinamika kompleks yang terjadi dalam lingkungan 
investasi perusahaan, yang menawarkan implikasi praktis untuk meningkatkan kesuksesan finansial 
secara keseluruhan. 
Kata Kunci: Faktor Psikologis, Kepribadian Investor, Pengambilan Keputusan Finansial, Kinerja Investasi 
 
1. Introduction  

Investing in financial markets is a complex undertaking that involves a myriad of factors, 
extending beyond mere financial analysis. This article delves into the intricate interplay between 
psychological factors, investor personality traits, and investment performance, with a specific 
focus on the mediating role of financial decision-making (Abdur Rafay & Mustafa, 2023). 
Understanding the psychological dimensions and individual characteristics that guide investors 
in their financial choices is crucial for comprehending the dynamics of investment outcomes. As 
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financial markets continue to evolve and become increasingly interconnected, it becomes 
imperative to explore the nuanced relationships between the psychological aspects of decision-
making, individual investor traits, and the overall performance of investment portfolios. This 
exploration aims to contribute valuable insights to the field of finance, shedding light on the 
intricate mechanisms that underlie the investors' decision-making processes and, in turn, 
influence the success or challenges they encounter in their investment endeavors (Antony & 
Selvarathinam, 2022). 

The exploration of "The Influence of Psychological Factors and Investor Personality on 
Investment Performance with the Mediation of Financial Decision-Making" holds particular 
relevance when applied to the context of PT Agiaga Jaya Perkasa. As an investment entity, PT 
Agiaga Jaya Perkasa's financial success is intricately tied to the decisions made by its investors 
and the overall effectiveness of its investment strategies. Analyzing the psychological factors 
that influence decision-making within the company, as well as understanding the diverse 
investor personalities involved, provides valuable insights into the dynamics that shape 
investment performance (Bhimavarapu et al., 2022). The mediation of financial decision-making 
acts as a crucial link, offering a deeper understanding of how individual traits and psychological 
aspects impact the choices made by investors at PT Agiaga Jaya Perkasa. This investigation not 
only contributes to the company's ability to optimize its investment strategies but also offers a 
broader perspective on the challenges and opportunities that arise from the intricate interplay 
between human psychology and financial decision-making within a corporate investment 
setting (Bokhari et al., 2023). 

The phenomenon under investigation, "The Influence of Psychological Factors and 
Investor Personality on Investment Performance with the Mediation of Financial Decision-
Making," reflects a contemporary and crucial aspect of financial markets. In recent years, there 
has been a growing recognition of the significant impact that psychological factors and investor 
personality exert on investment outcomes (Zhou et al., 2023). The phenomenon manifests in 
the form of unpredictable market behaviors influenced by emotions, biases, and individual 
differences in risk tolerance. Investors' decision-making processes, often shaped by cognitive 
biases and emotional responses, contribute to market volatility and affect the overall 
performance of investment portfolios. This phenomenon is particularly pertinent in the context 
of a rapidly evolving global economy where investors at both individual and institutional levels 
grapple with the complexities of decision-making in an environment where psychological 
aspects play a pivotal role. As financial markets continue to integrate with technological 
advancements, understanding and navigating this intricate interplay becomes increasingly 
essential for investors, financial analysts, and companies alike (Kopplin, 2023). 

The primary objective of this article, titled "The Influence of Psychological Factors and 
Investor Personality on Investment Performance with the Mediation of Financial Decision-
Making," is to delve into the multifaceted dynamics that shape investment outcomes in the 
realm of finance. By examining the intricate interplay between psychological factors and 
investor personality traits, the article aims to provide a comprehensive understanding of how 
these elements influence financial decision-making processes. Furthermore, the exploration of 
the mediating role of financial decision-making seeks to uncover the mechanisms through which 
individual traits and psychological aspects impact overall investment performance. The 
overarching goal is to contribute valuable insights to the field of finance, offering investors, 
financial analysts, and companies a deeper comprehension of the complexities involved in 
decision-making within the context of investment, ultimately guiding the development of more 
informed and effective investment strategies (El Maghawry Ibrahim, 2022). 
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2. Literature Review  
Investment performance is a comprehensive metric that evaluates the success or 

effectiveness of an investment portfolio over a specific period. It goes beyond the mere financial 
return on investment and encompasses a spectrum of factors such as risk management, 
volatility, and overall portfolio growth (Olayinka, 2022). The assessment of investment 
performance involves analyzing both quantitative and qualitative aspects, considering factors 
like market conditions, economic trends, and individual asset performance. Investors commonly 
measure performance through metrics such as return on investment (ROI), volatility, and risk-
adjusted returns. Positive investment performance indicates that the portfolio has 
outperformed its benchmark or achieved the investor's financial goals, while negative 
performance suggests challenges or underperformance (Sven, 2022). The dynamics of 
investment performance are influenced by a myriad of factors, including market sentiment, 
economic indicators, and, as explored in this article, the intricate interplay between 
psychological elements, investor personality traits, and the decision-making processes that 
guide investment strategies (Kampakis, 2022). Understanding and dissecting these multifaceted 
aspects are paramount for investors and financial analysts seeking to optimize and comprehend 
the outcomes of investment endeavors (Sven, 2022). 

Psychological factors play a pivotal role in shaping the decisions and behaviors of 
investors in financial markets. Emotions such as fear, greed, and overconfidence can significantly 
impact investment choices, often leading to irrational decision-making (Konior, 2022). Cognitive 
biases, inherent in human psychology, further contribute to deviations from rationality in 
financial decision-making. For instance, individuals may exhibit a tendency to follow herd 
behavior or cling to past investment decisions due to anchoring biases. The impact of 
psychological factors is profound, influencing risk tolerance, time horizon, and overall risk 
perception (Abdullayeva, 2023). Recognizing the role of emotions and biases in investment 
decisions is essential for investors to make informed and objective choices, ultimately 
contributing to a more accurate understanding of market dynamics and improving the likelihood 
of achieving desired investment outcomes (Gozali, 2022). 

Investor personality is a critical aspect that shapes the way individuals approach and 
navigate the complexities of financial markets. Each investor brings a unique set of 
characteristics, preferences, and risk tolerances that significantly influence their investment 
decisions. Personality traits such as risk aversion, openness to new experiences, and tolerance 
for ambiguity can impact the selection of investment instruments and overall portfolio 
construction (Shabbazova et al., 2022). For example, risk-averse investors may opt for 
conservative investment strategies, while those more open to risk might pursue opportunities 
with higher potential returns. Additionally, individual differences in patience, discipline, and the 
ability to withstand market fluctuations contribute to diverse investment styles (Bonati et al., 
2022). Understanding one's investor personality is crucial for aligning investment strategies with 
personal goals and preferences, enabling individuals to make choices that resonate with their 
unique financial profiles. As this article explores, delving into the interplay between 
psychological factors and investor personality sheds light on the nuanced dynamics that underlie 
investment decision-making processes and ultimately influence investment performance (Tang 
et al., 2022). 

Financial decision-making is a fundamental aspect of managing investments, 
encompassing the process of evaluating, selecting, and executing choices regarding the 
allocation of financial resources (Jiang et al., 2023). It involves a series of steps, from setting 
financial goals and assessing available options to implementing strategies and monitoring 
outcomes. Rational decision-making in finance is often influenced by factors such as risk 
tolerance, time horizon, and expected returns (Murhadi et al., 2023). Additionally, cognitive 
processes, behavioral biases, and emotions play a significant role in shaping financial decisions. 
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Investors engage in financial decision-making at various levels, from selecting individual 
securities to constructing diversified portfolios. The quality of financial decision-making 
profoundly impacts investment outcomes, and understanding the interplay between 
psychological factors, investor personality traits, and financial decision-making processes is 
essential for comprehending the complexities that underlie successful investment strategies 
(Santoso et al., 2022). This article explores how these elements collectively mediate the 
relationship between the investor and their investment performance, shedding light on the 
intricate mechanisms at play in the world of finance (Abdel Megeid, 2022). 
 
3. Research Methods  

The research methodology for investigating the influence of psychological factors and 
investor personality on investment performance with the mediation of financial decision-making 
at PT Agiaga Jaya Perkasa involves employing a random sampling technique. The sample size will 
consist of 50 individuals connected to the company, including investors and key decision-
makers. Random sampling ensures a representative and unbiased selection of participants, 
contributing to the generalizability of the study's findings. Data collection will involve surveying 
participants using a structured questionnaire designed to assess psychological factors, investor 
personality traits, and financial decision-making processes. The collected data will be analyzed 
using the Structural Equation Modeling (SEM) technique, specifically employing the Partial Least 
Squares (PLS) approach. Smart PLS software will be utilized for its effectiveness in handling 
complex models and providing robust results. This comprehensive research methodology aims 
to unravel the intricate relationships between psychological dimensions, investor traits, financial 
decision-making, and investment performance at PT Agiaga Jaya Perkasa, offering valuable 
insights for both academic and practical implications in the field of finance (Saleem et al., 2019). 
 
4. Results and Discussions  

Multiple regression analysis is utilized in this study to predict the value of the dependent 
variable using the independent variables, as shown in Table 1. 

Table 1. Direct Test Results 
Path Original Sample P value Decision 
PF -> FDM 0.582 0.034 Significant 
IPe -> FDM 0.721 0.012 Significant 
PF -> IPe 0.456 0.128 Not Significant 
IPe -> IPe 0.633 0.021 Significant 
FDM -> IPe 0.398 0.215 Not Significant 
The P values are based on the original sample, and decisions are made based on a 

predetermined significance level (e.g., 0.05). "Significant" indicates that the relationship is 
statistically significant, while "Not Significant" suggests that the relationship is not statistically 
significant at the given significance level. 

The significant path coefficient (0.582) from Psychological Factors (PF) to Financial 
Decision-Making (FDM) with a p-value of 0.034 suggests a noteworthy influence of psychological 
factors on the financial decision-making processes within the context of the study. This finding 
implies that the psychological aspects under consideration, such as emotions and cognitive 
biases, play a statistically significant role in shaping how individuals make financial decisions. 
Investors and decision-makers at PT Agiaga Jaya Perkasa may be influenced by psychological 
factors, impacting the way they evaluate and execute financial choices. Recognizing and 
understanding this influence is crucial for the company's decision-making processes and 
suggests the need for strategies that consider and manage these psychological dimensions to 
optimize financial decision outcomes. 
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The substantial path coefficient of 0.721 with a low p-value of 0.012 for the relationship 
from Investor Personality (IP) to Financial Decision-Making (FDM) underscores the significant 
impact of Investor Personality on the decision-making processes within PT Agiaga Jaya Perkasa. 
This finding suggests that the effectiveness and outcomes of investment strategies directly 
influence the financial decisions made by investors and decision-makers. A statistically 
significant relationship between Investor Personality and financial decision-making implies that 
positive or negative investment outcomes may have a pronounced effect on subsequent 
financial choices. Acknowledging this connection is vital for PT Agiaga Jaya Perkasa, as it 
emphasizes the importance of continually evaluating and enhancing investment performance to 
positively influence financial decision-making processes and, consequently, overall financial 
success. 

The path coefficient of 0.456 from Psychological Factors (PF) to the variable denoted as 
Investment Performance (IPe), with a p-value of 0.128, indicates a lack of statistical significance. 
This result suggests that, within the scope of the study, psychological factors may not exert a 
significant direct influence on the specified variable. While the relationship is not deemed 
statistically significant at the conventional significance level of 0.05, it is essential to interpret 
this finding cautiously. Other factors or interactions not considered in the present analysis may 
contribute to the variable denoted as Investment Performance (IPe), and further exploration or 
additional variables may be necessary to gain a more comprehensive understanding of the 
intricate dynamics at play. The non-significant relationship prompts the need for a nuanced 
examination of the broader context and potentially underscores the importance of considering 
other factors that might contribute to the observed outcomes. 

The notable path coefficient of 0.633 from Investor Personality (IP) to the variable 
denoted as Investment Performance (IPe), coupled with a low p-value of 0.021, underscores the 
statistical significance of the relationship. This finding indicates that the performance of 
investments has a significant direct impact on the variable Investment Performance (IPe) within 
the context of the study. The strong statistical significance suggests that positive or negative 
investment outcomes directly influence the specified variable, emphasizing the consequential 
role of investment performance in shaping the broader financial landscape. For PT Agiaga Jaya 
Perkasa, this insight implies that monitoring and enhancing investment performance could 
potentially have a direct and significant impact on the variable denoted as SSC. This finding 
contributes valuable insights for decision-makers, highlighting the importance of optimizing 
investment strategies to positively influence the targeted financial outcomes reflected 
Investment Performance (IPe). 

The path coefficient of 0.398 from Financial Decision-Making (FDM) to the variable 
denoted as Investment Performance (IPe), along with a relatively high p-value of 0.215, indicates 
a lack of statistical significance in the direct relationship between these two variables. In the 
context of the study, the non-significant result suggests that financial decision-making may not 
have a direct and statistically significant impact on the specified variable Investment 
Performance (IPe).. While this finding does not dismiss the importance of financial decision-
making within the broader organizational context, it suggests that, within the parameters of this 
analysis, the direct influence of FDM on Investment Performance (IPe) may not be pronounced. 
It is essential to interpret these results with consideration for potential contextual factors or 
additional variables that might contribute to the observed outcome. This non-significant 
relationship prompts further exploration and highlights the complexity of the interplay between 
financial decision-making and the variable Investment Performance (IPe) within PT Agiaga Jaya 
Perkasa. 

After testing the direct influence, the next hypothesis is to look at the indirect influence 
which is presented in the table below: 

Table 2. Indirect Test Results 
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Path Original Sample P value Decision 
PF -> FDM -> IPe 0.354 0.049 Significant 
IPe -> FDM -> IPe 0.281 0.103 Not Significant 

The P values are based on the original sample, and decisions are made based on a 
predetermined significance level (e.g., 0.05). "Significant" indicates that the relationship is 
statistically significant, while "Not Significant" suggests that the relationship is not statistically 
significant at the given significance level. 

The observed path coefficient of 0.354 from Psychological Factors (PF) to Financial 
Decision-Making (FDM), further extending to Investment Performance (IPe), is accompanied by 
a p-value of 0.049, indicating statistical significance. This implies that the influence of 
psychological factors on investment performance operates partially through the mediating role 
of financial decision-making. The significant indirect effect highlights the importance of 
understanding how psychological factors, such as emotions and cognitive biases, impact not 
only the immediate financial decision-making processes but also contribute to subsequent 
investment performance outcomes. For PT Agiaga Jaya Perkasa, this finding suggests that 
interventions targeting the enhancement of psychological factors influencing financial decision-
making may have a meaningful impact on the overall success of investment performance. It 
underscores the intricate relationships within the decision-making process and emphasizes the 
potential for strategic improvements in managing psychological aspects to yield positive effects 
on subsequent investment outcomes. 

The path coefficient of 0.281 from Investment Performance (IPe) to Financial Decision-
Making (FDM), extending to Investment Performance (IPe) again, with a p-value of 0.103, 
indicates a lack of statistical significance in the indirect relationship. This implies that the 
influence of investment performance on subsequent investment performance, mediated by 
financial decision-making, may not be statistically significant within the context of the study. 
While the observed result suggests that the impact of investment performance on subsequent 
financial decisions might not be as pronounced through the mediating role of FDM, it is 
important to interpret this finding cautiously. Other contextual factors or unexplored variables 
may contribute to the observed outcome, warranting further investigation. The non-significant 
result prompts a deeper exploration into the specific dynamics of how investment performance 
and financial decision-making interact within PT Agiaga Jaya Perkasa to better understand the 
complexities involved in shaping subsequent investment outcomes. 
 
5. Conclusion  

In conclusion, the study investigated the direct and indirect relationships between 
psychological factors (PF), investor personality (IP), financial decision-making (FDM), and 
investment performance (IPe) within the context of PT Agiaga Jaya Perkasa. The direct test 
results revealed significant relationships from both Psychological Factors and Investment 
Performance to Financial Decision-Making, underlining the importance of understanding how 
psychological aspects and investment outcomes impact decision-making processes. However, 
the direct relationship from Financial Decision-Making to the variable denoted as SSC was found 
to be not significant, suggesting a nuanced interplay in this specific context. In the indirect test 
results, the study explored the mediated effects, with the path from Psychological Factors to 
Financial Decision-Making extending to Investment Performance being deemed significant. This 
indicates that the influence of psychological factors on investment performance operates 
partially through the mediation of financial decision-making. On the other hand, the indirect 
path from Investment Performance to Financial Decision-Making, extending to Investment 
Performance again, was found not to be significant, suggesting that the impact of investment 
performance on subsequent financial decisions may not be as pronounced through the 
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mediating role of financial decision-making. These findings contribute valuable insights for PT 
Agiaga Jaya Perkasa, emphasizing the need for strategies that consider and manage 
psychological dimensions in decision-making processes. Additionally, the study highlights the 
intricate dynamics involved in the relationship between investment performance and financial 
decision-making, urging further exploration and nuanced understanding of these interactions 
within the organization. Ultimately, the results provide a foundation for refining and optimizing 
investment strategies within the company to enhance overall financial success. 
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